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I nterrOg ate VS. I nte I’Vi ew Field investigators are paid_ betV\_reen
By Linda Nee, BA, HIA, DIA, DHP, ACAP $900-$1,200  for  each interview.
Interviews can be planned, or

unannounced. If a field rep shows up
without a scheduled meeting, you should
tell him/her you are unprepared for an
interview at that time and that the
insurer needs to contact you at least 30
days in advance to plan the visit. Field
visits are often scheduled in the last half
of the month so that the claim still has
# $ time to be denied by month-end. Never

allow an insurance representative to take

S &7 your picture since surveillance can be
conducted simultaneously with an actual
C visit.
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The Big Sell — Over-The-Top

An insurance field visit actually begins when
the claims handler calls the insured to request the
scheduling of a visit. Does this sound familiar?

“Mrs. Jones, we’d like to send out our field
representative to meet with you. We want to make
this process easier for you and need to clarify a few
things pertaining to your claim.”

Technically, an insured is only required to give
a field interview if the contract policy requires it. Like
the contract wording for an IME, disability policies can
say “...require you to meet with a field representative.”
In the absence of such policy language, if the insured
allows the interview, it’s strictly voluntary. Therefore,
the insured is NOT required to give a field interview as
“Proof of Claim” if the policy language isn’t there.

Knowing this, the disability insurer may not
inform the claimant their policy does NOT contain the
necessary contract provision. Representatives will say
anything they can to get insureds to “buy-into” the visit
and the process.

Further, companies such as Unum have
recently been playing the “discretionary provision”
card by telling insureds they have to do the field
because “You must provide proof
acceptable to us.” Phooey! Field interrogations are
internal “risk management” tools and have nothing to
do with gathering “Proof of Claim.” In other words,
the purpose of the interview is not to solicit proof of
claim although claims representatives may tell you
that it is.

interviews

Claims representatives will also tell you, “This
interview is to your advantage in helping us make a
decision on your claim.” This statement really isn’t a
lie, but unfortunately the decision may be a claim
denial just in time for month-end profit objectives.
Understand, up-front, that claims representatives plan
to “sell you” on the idea of meeting with a field
representative. Don’t agree to it, just because you
think you have to.

Always ask to be provided with a copy of the
policy page giving the the
authority to compel you to submit to a field interview.
If the insurer can’t provide it, then the meeting isn’t
required. Of course, you can voluntarily submit to the
interrogation, but you must follow the rules given in
the last article of this newsletter.

insurance company

Newsletter Title

Employer Interrogations

field representatives can also be sent to

For employer sponsored group STD/LTD claims
interview

employers. Here is a list of employer-related directives

generally approved by management for employer
interviews with field representatives.

1. Secure ADA Job Description or Available
Occupational Duties form.

2. Interview Immediate Supervisor or Business
Owner.

3. What was the date of hire? When did the employee
last work?

4. Has there been any extended absences in the past?

5. What was the employee’s performance like prior to
disability?

6. Has the employee ever been reprimanded by
supervisor for performance while on the job?

7. Secure a copy of employment application and any
medical reports or physicals.

8. What were the employee’s occupational duties?

9. Where there recent changes in duties,
responsibilities or supervisor?

10. Did the employee attempt to work with their
condition? If so, was a decline in their work
performance noted? By who?

11. Was a modified job made available to the
employee? If so, is the employee aware of this
opportunity? If the employee is aware of the
modified job, have they shown any interest in
returning to work?

12. Has the insured maintained contact with human

resources or supervisor since last day worked? If
S0, was a return to work date discussed?

Notice the above questions do not ask whether or

not the employer recommended disability, or observed the
claimant’s inability to perform material and substantial
duties. The objective of the employer interview is to obtain
information supporting the claimant is able to return to
work; or, the claimant applied for disability because of a
work-related performance issue. Claims related to lay-offs,
or company dissolutions are also thoroughly investigated.
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